Education
Bachelor

Ostipo University
2016 - 2018

English Certificate
Edinburgh Collage

2015 - 2017

Expertise

Service Communication
Mixology Adaptability

Coordination

Reception
Language
Spanish Italian
English French

ALVARO ...

2 Profile

Hospitality professional with experience as server, bartender, and
restaurant supervisor in 5-star environments. Skilled in guest
service, bar operations, and team coordination. Background in
hotel reception, handling check-ins, reservations, and front-desk
support. Reliable, adaptable, and focused on delivering excellent
customer experiences.

1 Work Experience

2010 Basal & Grill, Canarias Island, Spain

- Bartender

2014 ¢ Prepared classic and signature cocktails,

managed high-volume service, and ensured a
clean, organized bar while delivering friendly
customer service.

2014 Juniper Bar, Indigo Hotel, Ednburgh Scotland

- Bartender, Server

2018 * Started as a server delivering attentive table service,
handling orders, and ensuring guest satisfaction.
Promoted to bartender, preparing cocktails, managing
bar service, and maintaining a clean, well-stocked

workspace in a fast-paced environment.

2018 TRS Hotels, Ibiza, Spain

2023 Restaurant Supervisor

¢ Supervised daily restaurant operations, coordinated staff
schedules, ensured exceptional guest service, and
maintained high standards of quality and efficiency in a
luxury hospitality environment.

2023 Hotel S'anfora Azuline, Ibiza, Spain

Recepcionist

2026
¢ Managed check-ins and check-outs, assisted guests

with inquiries, handled reservations, and ensured
smooth front-desk operations while delivering
professional and friendly customer service.

M References

TRS Hotel Hotel S’anfora
HRHumMmMan Resources Manager

Email: ayesha.suarez@palladium  Phone: +34627951993
hotelgroup.com Email : -FOCa@azulinehotels.com
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	Work Experience
	Basal & Grill, Canarias Island, Spain
	Bartender
	Prepared classic and signature cocktails, managed high-volume service, and ensured a clean, organized bar while delivering friendly customer service.


	Juniper Bar, Indigo Hotel, Ednburgh Scotland
	Bartender, Server
	Started as a server delivering attentive table service, handling orders, and ensuring guest satisfaction. Promoted to bartender, preparing cocktails, managing bar service, and maintaining a clean, well-stocked workspace in a fast-paced environment.


	TRS Hotels, Ibiza, Spain
	Restaurant Supervisor
	Supervised daily restaurant operations, coordinated staff schedules, ensured exceptional guest service, and maintained high standards of quality and efficiency in a luxury hospitality environment.
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	Managed check-ins and check-outs, assisted guests with inquiries, handled reservations, and ensured smooth front-desk operations while delivering professional and friendly customer service.
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